What Are We Doing Well

When thinking about technology in the Enid Public Schools, what are we doing
well that you would like to see continue?

successmaker computer programs

Teacher training

united mainstreaming, computers in every classroom

Tech support, United Streaming

training and helping with problems

response to problems is good.

Computers in all classrooms are great.

Work orders have been taken care of promptly.

. We have the computer system in every room. | am able to answer specific questions my students have
over many different topics in very quick manner.

10. I love United Streaming. Also, quick response on problems, assistance, etc.

11. Traning, Recording Staff Development, Gradebook programs, Science and Math Lab programs and
Experiments.

12. Getting teacher imput.

13. The United Streaming program is helpful. Also, the prompt and helpful technology staff who assist
with our tecnology questions and problems, do a great job. I would like to see these continus.

14. Repair is great.

15. Adding technology (the computers form the last bond issue are a big help.)

16. one word--- JOE

17. Using tech orders instead of using green sheets.

18. 1 would like to see an upgrading of networking of our computer systems. | think we have a good start.
19. You have provided us with an updated computer in each room, and most of the time it is working
well, or else someone will service it. You look ahead to see what's coming and try to provide it. Our
students are allowed to use computers and printers in the library very frequently.

20. The tech staff has been very helpful whenever we need them.

21. workshops and information to all

22. na

23. On-line reporting of problems. Weekly technology assistance from qualified technicians.

24. Reports and record keeping

25. You have been quick to respond to problems when I've requested assistance on line.

26. Everyone is working hard to upgrade . The inservice training is beneficial.

27. The people within the technology department are always polite and willing to help. They have a lot of
schools to deal with and they seem to maintain a good sense of humor.

28. Good at keeping software and internet filtering systems updated.

29. Having a tech person to help with problems, quickly.

30. | LIKE THE USE OF SMART BOARDS IN OUR CLASSROOM, AND WOULD LIKE TO SEE
ONE IN EACH ROOM.

31. Techs in school on regular basis Troy is doing a great job here.

32. | appreciate the immediate help that the technology center has been giving us. When we need help
they are there to give us help. | would like to see this continue!!!!

33. Repairs of computer problems have been prompt.

34. 1 feel we have very good tech support.

35. I really think the Steaming is a great idea. We don't use it very much in my math classroom, but for
other subjects, it is an awesome idea.

36. updating hardware/software weekly visits by a technician training creating a plan/vision for the
district

37. The support with the tech. support Tyler. inservice updates continually

38. continue to increase technology in the classroom, continue to offer trainings for teachers/staff

39. Training integration is well done ... would like access those resources we are trained on...$$$$ ;-(
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40. 1 like having someone assigned to my school site that is helpful and there to answer questions.

41. 1 am very thankful for the use of Tyler, but | wish he could help me when I don't have students so |
can concentrate on my questions | have lined out for him and understand what he did so when | mess up
that | could fix whatever the next time myself. | enjoyed learning how to use the computer to put pictures
on with music, but | needed a prepared outline on paper that had the sights on it, because one wrong letter
messes up the whole conection.

42. Asking for teacher input.

43. keep hardware and software upgraded

44. 1 am glad that more and more classrooms are and will be getting SMART boards. | love using the one
in my classroom. | am also glad that | have and appreciate having computers in my classroom that my
students and | can use.

45. Offering online workshops as in required staff development

46. | like the integration of Smartboards into the classrooms.

47. specialized classes

48. Continually upgrading our network to provide faster connections. Also, continueing to upgrade our
computers so that they will run at a faster speed.

49. N/A

50. Grow

51. Getting smart boards in the classrooms

52. Smartboards were purchased for some classrooms.

53. emailing messages to the district

54. constantly upgrading

55. The latest update in the computer lab was positive but more needs to be done.

56. SMART BOARDS

57. keeping up with the latest technology

58. You have very good and knowledgeable support people.

59. Inservice

60. Tech support available weekly. Periodic updated technology. Subject related software.

61. Email use is growing. Opportunities for training have increased.

62. Work orders seem to be taken care of in a timely order. | wish Maintence kept up as well.

63. daily computer use

64. Tech support is great here at Enid High.

65. | see the tech department trying new ideas and working to get new technology for our classrooms.
66. | liked the "evening of discovery" held early this year. | would like to have seen the items for a longer
period of time

67. Keeping abreast of current trends in technology and trying to get teachers to utilize it in the
classrooms.

68. It is ever increasing, ever so slowly!

69. Continue the training, we all need to know how everything works.

70. over the years you have gotten computers into all the classrooms, would like us now to use them for
attendance, receiving principal bulletins, etc. Often when | have tried scheduling labs for class usage, they
are full... so the need for additional lab settings seems evident. The set up to have computer problems
addressed has worked VERY well and very professionally! Liked having blood borne pathogens inservice
online.

71. YOUR RESPONSE TO OUR COMPUTER PROBLEMS/WORKSHOPS THAT HAVE BEEN
AVAILABLE

72. | attended a small class on power point | and | was impressed at the information I gained.

73. Smart boards in the classes as funding allows and providing training for teachers.

74. Giving students access to information networks
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75. Itis a great benefit that all classrooms are internet assessible.

76. trying hard it appears to move us into the future with technology. | appreciate that someone is
continually looking to fix/ update the computer lab. I wish we could have more choices for the lab that fit
into other subject matter. The science is great--what about social studies? That would be really nice as
well.

77. The response time to fix what technology we have is good. Keep it up.

78. Computer techs have been a great help as well as the classes that have been made available to the
staff. The technology evening that was held at Enid High was great.

79. 1 like the online daily bulletin

80. tech in the building weekly classes relative to our needs

81. continual upgrading work orders answered in timely manner

82. Problems seem to be dealt with quickly

83. ...encouraging all of us to keep expanding our knowledge of and experience with technology

84. The latest up-to-date training on available technology has been very good.

85. Making internet use accessible for students and having networked labs with usable software.

86. support

87. Continued training in the programs we are currently using to find better ways to utilize
them.(Successmaker) Website

88. The new Success Maker program is good. The reports available through it are very good. It is
relatively easy to access.

89. Computer lab is helpful in student test scores. Teacher training. Each teacher with own computer.
90. Training for teachers, providing new technology, and providing current technology tools for all
schools.

91. Parent communicatoin

92. I think Smart Boards are wonderful tool for teachers. Wish more schools were able to purchase these.
93. Tech repairs have gone well. | like the on-line workorder request.

94. Continue to update and stay on top of new technology

95. Staff Tech's are very helpful if we have a problem or question.

96. | like that a tech is assigned a site.

97. fustration with the technology is great very little positive feedback is available from me and others at
this point

98. Coming quickly to fix whatever problem | have.

99. Computer Lab

100. | have enjoyed participating in the technology class where | received training on the link up with
resourses that enable us to gather graphics,music and text for curriculum presentation.

101. United Streaming

102. 1 like the communication through e-mail because it saves paper and is easy to access. | like keeping
my staff development points on line also.

103. 1. Computer technicians are very helpful and never make you feel inadequate or stupid about the
questions we ask.

104. Formal class at a remote class

105. The classes at the ITTC are very nice. It would be nice to have a good selection every month or so.
106. The Enid Public School website is very useful professionally. This needs to continue.

107. The training and use of things like movie maker and united streaming. the prompt repair service!
and the effort made to respond to inquiries about things we see or learn about.

108. Tech support
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109. You seem to be current with the "new" gadgets that are out there...we just can't afford to have them
in the classrooms. If | don't have the item to use, it doesn't pay for me to spend anytime learning how to
use it..I want the classes to continue...I also want the gadgets that go with the instruction

110. We have had better training and more opportunities for training. Training is better when done during
the school day rather than after school when we are tired and have other responsibilities to get to
(families, etc)

111. Providing computers for student use.

112. Taking care of problems we have with technology and teaching us about new technology available
113. In-service in the different technology area and continue training in new software N

114. The new HP computers for each class room was great, would like to see continued investment in
USEABLE technology.

115. Updating programs and hardware

116. | appreciate Troy's regular visits to trouble shoot problems and offer assistance with tech. Carver
needs new technology to facilitate instruction.

117. SuccessMaker Making us aware of what is out there that we can dream of getting some day

118. A bit more "handholding”

119. The response time on work orders has always been prompt!

120. Continuing education roster is kept online- is convenient and easy to use.

121. Online problem reporting is working much better. Response time for individual issues is good.
122. | appreciate the computer tech's coming out if needed.

123. Keeping technology current. Also tech work is being completed in a timely manner. Great job with
this.

124. Someone assigned to each building

125. The SuccessMaker Lab is a great asset, but | would like to see it available for all students to use
rather than just for Title 1 or Special Ed.

126. 1 like having a tech employee assigned to our school each week.

127. The training that has been done is good. But we need the equipment to do those things.

128. Workshops that you have are wonderful and very valuable!!! Keeping us on top of what is out there
and how to use it.

129. At the elementary level, I think we're doing a good job of keeping the Lab hardware and software
updated. I would like to see more updated computers and software in the classrooms where we currently
have only 1 computer that is less than 5 years old. Most classroom computers are too old to run a lot of
the software we'd like to use and/or purchase.

130. sending building reps to meetings and then bringing the information back.

131. 1 would like the Successmaker program to continue. This has helped with my student's math and
spelling skills.

132. The workshops are valuable to me. Also, the onsite tech workers in the buildings are GREAT ! |
really appreciate Joe Melrose and Tana being here at Glenwood. They are so helpful.

133. Use of computers in all classrooms.

134. Updating equipment Efficient, knowledgable, courteous service Keeping informed about current
equipment, materials, and options Investigating and learning from successes and mistakes in other
districts

135. 1 generally like the SEAS program when everything is working the wat it's suppose to.I'm pleased
that | have a choice to use a stand alone printer or a building printer. I'm happy a have small group
training for programming.

136. The tech support has greatly improved in the last two years. The response time is fantastic and
dependable. Also, | appreciate the courses and training that are offered in the new technology EPS has
available.
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137. Providing assistance when needed. Being innovative and futuristic with technology. Fall technology
seminar at EHS.

138. providing United Streaming, district communications by e-mail, and especially having a computer
tech scheduled for a time each week

139. 1 like haveing Mike as my tech person. That relationship with my teachers and that he knows the
needs in my building because he knows what has taken place here is very positive. He also knows the
people here and how much they know about computers so then he knows how to work with them. He is
very positive and helpful. i feel our district has moved forward in the last 2 years and | really want to
move towards the Smart Boards and clickers in the classrooms.

140. Tyler is very prompt and helpful. All of the programs on the computer are also very helpful for
district wide use!

141. generally, | feel that most all our needs are being met, giving the budget.

142. Whenever | have computer problems, the computer techs respond quickly. They have always been
supportive.

143. The technology department has made tremendous improvements both in services and knowledge on
ways to integrate technology into the classroom. I truly believe that it will not be long before the rest of
Oklahoma comes to Enid to learn about technology.

144. Emailing out opportunities - so that we are kept aware of what is offered in tech training.

145. Tech Work Orders--like the quick response to problems that | may be experiencing in our LMC.
146. Continuing to add more technology

147. We are providing adequate training.

148. Computer lab successmaker

149. computer repair

150. Upgrading resources and technology

151. our PTA buying smart boards, best thing we have

152. communication with faculty/staff

153. Having a tech in our building at least once a week has been helpful. Classes at Central Office have
been informative. Unitedstreaming is a great resource, however having Worldbook Online taken away
was a negative.

154. The tech support is outstanding in our building. Having Mike S.in the building weekly has been
most helpful as he always has a good attitude and is very helpful and efficient when trying to solve our
technology problems. Continue to add new updated computers in the areas that have the heaviest use such
as the libraries and computer labs.

155. You are providing opportunities for us to learn about what is out there, but then we want the new
technology!

156. Quick response to problems.

157. trouble-shooting

158. tech help is good, our network is great, access to internet, united streaming also

159. The support from the tech department is great. | have also benefitted from training sessions on
various programs such as photostory and movie maker. These programs have allowed me to tap into the
vast resources available. It seems the more | learn, there more I find that there is more out there that |
don't know.

160. Updating software as needed and continuing to meet new needs as they arise.

161. The use of our one projector and laptop. Internet educational web sites: Study Island, SuccessMaker
ect.

162. | have had many problems with my computer this year and Troy has been very helpful in making
sure that my computer is up and running.

163. very prompt on fixing any technology that needs repaired.
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164. 1 see a continued growth and interest from the tech. dept. to aid teachers in their acquisition of tech.
knowledge. There have been numerable opportunities for training.
165. | appreciate getting a computer in every classroom. | also appreciate that we have internet access.

166. Support has been great at my site. Mike has been helpful and supportive of any problems or new
ideas.



